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EXPERTISE

FOR EVERY SECTOR '
The expertise of SSI SCHAEFER: specialist know-how and :
many years of experience in producing customized solutions. r b
ssi-schaefer.com w Jr q

S5I SCHAFER



COMPANY

SSI SCHAEFER -YOUR STRONG
LOGISTICS PARTNER

Future-proof logistics solutions should integrate seamlessly into your
LQGLYLGXDO SURFHVVHV EH PRGXODU DQG XSJUD
WRbQHZ FRQGLWLRQV )RU WKLV \RX QHHG VSHFL
systems rather than individual services.

Our wide range of products and solutions form the basis Commitment and duty of care
IRU VSHFL“F VROXWLRQV WKDW ZH SUH F lOvi¢t¢ @du WazelegpRrignadRwamRidguvitd BS1 SCHAEFER, you
ments. All components are manufactured in-house by the will know that the customer and their solution are at the center
6 6SBHAEFER Group, for which it is our customers who reap of what we do. We feel a duty of care towards our customers
the rewards. With more than 70 subsidiaries around the globe that goes way beyond standard customer service.
and over 10,500 employees, we are a strong and reliable
partner. This means:

v/ A duty always to supply the very best solution
Complete solutions from a single source v/ A duty always to be on hand for the customer

At SSI SCHAEFER, thinking about the bigger picture has been v/ A duty always to stick to our word
the foundation of our success for many decades. As a general

contractor operating at a global level, we implement complete You can therefore expect absolute commitment to your wishes

logistic systems, from comprehensive system planning and DQG UHTXLUHPHQWY RQ RXU SDUW :KHWKtF
FRQVXOWDQF\ WKURXJK ,30$ FHUWL"“HG StdRiM HEW 0B Qdwiétimdiayital BoRtions or an all-

a turn-key system with customized service and maintenance round service for the entire service life of your system. We are

SDFNDJHV ,l UHTXLUHG RXU LQWHUQDO PROQWXWXVMAR @ KHEDHNUPHRXWD DIHOIOQ WKH :
DOVR PDQDJH WKH SODQQLQJ DQG FRQV WohxrFoWw &arid GeyloRd) \RXU SURMHFW



INDUSTRY EXPERTISE

A SOLUTION FOR EVERY INDUSTRY

Same-day delivery and shop-friendly delivery, e-commerce, omni-
FKDQQHOOLQJ HI“FLHQW SURGXFWLRQ OLQH SURYL
UHTXLUHPHQWY RQ PRGHUQ LQWUDORJLVWLFV FDQ
HI"FLHQW SURFHVVHV DQ LQGLYLGXDOO\ WDLORUF
DV ZHOO DV VSHFL“FbLQGXVWU\ NQRZ KRZ

Intelligent, interconnected intralogistics with high-perfor- :KLOH WKH FKDOOHQJHV IRU LQWHUQDO PDW
mance information technology play a key role in the future identical across sectors, the solution strategies will vary
viability of your company. Also of critical importance is the ZLGHO\bDQG ZLOO FRPH GRZQ WR VSHFL"FV

LQGXVWU\N VSHFL“F H[SHULHQFH RI \RXU LQWUDORJLVWLFV SDUWQHU
2XUbVSHFLDOLVWY ZRUN RQ WKLY EDVLV WR DQDO\H \RXU LQWUDORJLVWLFV
processes and then automate, optimize your processes using

our software solutions.

For this reason, SSI SCHAEFER has specialized in six market sectors,
LQ ZKLFK ZzH EULQJ WRIJHWKHU VSHFL*F H[SHUWLVH

Food Retail Healthcare & Cosmetics

@ Manual, semi-automatic and fully automatic storage :@ Warehouse solutions for the healthcare and cos-
solutions for customers who store and distribute metics industry. Delivering primarily to pharmacies,
foodstuffs. Delivering to wholesalers, businesses or cosmetics companies and e-commerce customers.
via e-commerce channels. Warehouses usually have
GLIITHUHQW FROGb]JRQHV "ﬁ“ Fashion
88 All customers who trade in or produce fashion
é Food & Beverage DUWLFOHYV *RRGV PD\ EH WUDQVSRUWHDC
Storage and picking solutions for drinks, hanging or packed.
foodstuffs/confectionery, frozen foods,
GDLU\bSURGXFWYV i~ Industry
=== Automated warehouse and transport solutions in the
. Retail & Wholesale industrial sector. Target customers are manufacturers
=  Solutions for companies whose business is the LQ WKH “HOGV RI PDFKLQH SODQW DQG
temporary storage and resale of mainly non-food engineering. Solutions extend from warehouse
products to retailers or end customers. Depending logistics in a production environment and spare
RQ WKH VXE PDUNHW VHFWRU LQ TXH Vpartsfogistiad t thel0s©add rab@saddHautomated
of SSI SCHAEFER products may be deployed. guided vehicles.

Experienced teams with comprehensive industry knowledge speak the language of your industry; they understand

the challenges and use this know-how to develop customized solutions. As a result, you can be sure you are bene-

“WLQJ IURP WKH YHU\ ODWHVW LQWUDORJLVWLFYVY DQG DSSOLFDWLRQ NQRZ KRZ IRU
WDUJHWHG SUHFLVHO\ DW LQFUHDVLQJ \RXU SURGXFWLYLW\ DQG HI“FLHQF\
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&2 SOLUTIONS TO SUIT YOUR TASTE

7KH IRRG UHWDLO WUDGH FRPHV XS ZLWK VRPH Gl
intralogistics specialists. Technical developments are advancing all the

time, with new challenges for large chains from the rapidly growing online
JURFHU\ WUDGH 66, 6&+%$()(5 SURYLGHV tH[LEOH
that have proven themselves time and again in practice.

7KH IRRG UHWDLO WUDGH KDV EHHQ ¥V X E Mdisticsd/challBnde s fir GodwetaiReRsDSS\ SGHAERER is able

opment for some time now, with a key focus on continuous to provide scalable solutions here too, which enable both

optimization of logistics networks. SSI SCHAEFER set the HVYWDEOLVKHG UHWDLO FKDLQV DQG DVSLL
benchmark for manual, semi-automated and fully automated serve this new market — from incoming goods and on to the
intralogistics solutions for the restocking of branches at early FXVWRPHU V IURQW GRRU

stage. The growth of the online grocery trade brings new



FOOD RETAIL

Challenges for intralogistics

Chain stores:
e The "perfect" pallet — store-friendly, volume-optimized
or maximum stability, depending on the transport route SOLUTIONS FROM SSI SCHAEFER
UHTXLUHPHQWY DQG EUDQFK UHTXLUHPHQWYV

e (I"FLHQW ZDUHKRXVLQJ DQG SLFNLQJ IURP, RdchRJHIQﬁil&?eﬁ}’n%&h\%(r%r&%se,

distributed across different temperature zones picking and transport systems, from the high

o A multiplicity of different packaging units ED\bZDUHKRXVH WR DXWRPDWHG JXLGHG
¢ Reliable tracking of best before date and batches

« (I"FLHQW KDQGOLQJ RI ODUJH YROXPH tR 74/Automatic hgndllng of different article units such
as cartons, bins, PET and glass bottles as well as

shrink-wrapped items

e-Grocery:

e (I“FLHQW DQG HUJRQRPLF SLFNLQJ RI QXPHURYV HPW O/K IMSFSEW J EXITHU

* Short ordgr 'ea‘_j times « Web-based visualization and dashboards with

* Short delivery time slots VWDQGDUG DQG FXVWRPHU VSHFL“F .3,V

¢ Intense outbound delivery peaks . .

« 6FKHGXOLQJ IRU DQ HI*FLHQW ODVW PLOoH Ergonomic work stations

e +LJK GHJUHH RI tH[LELOLW\ DQG VFDODE L ®©WAMABERand SAPsOftware ofpitions for manual,
a rapidly growing business area semi-automated or fully automated warehouses

SSI SCHAEFER supports you with its modular, individually extendable and scalable system solutions for the food
UHWDLO WUDGH WR GHVLJQ \RXU ORJLVWLFV SURFHVVHV PRUH HI“FLHQWO\ DQG V X\

SSI SCHAEFER deployed state-of-the-art technology in the

form of the Schaefer Case Picking (SCP) system to modernize
WKH LQWUDORJLVWLFV IRU (6 LQ FRQMX®FW
Grocers, one of the biggest food retailers in the USA. In ad- .
dition to the automation of the warehouse processes, further wl{ 5
NH\ IDFWRUV LQ WKH VXFFHVV RI WKLV S’QR}T\}LH
DXWRPDWLRQ RI RUGHU VSHFL“F FDVH SL;E'N"].'Q‘%‘,J'V
consignments for dispatch. = o

Result: A fully automated distribution center offers close to
90,000 tray storage locations in the high bay warehouse. "
:LWK VHSDUDWHG PDWHULDO tRZV DQG SL
levels, it enables the throughput of more than 100,000 cartons

per day. i
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REFRESHINGLY
EFFICIENT

The productivity demands on the
food and drinks industry have grown

VLIQL“FDQWO\ RYHU UHF/Q:W"""' -

increasing diversity of products and
continuous innovation in packagings
make handling in conventional
block warehouses uneconomic.
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7KLV LQFUHDVHV WKH QHHG“T’RU HI“TELFFQ"W B
warehouse and picking solutions.

Challenges for intralogistics:
e Compact, highly dynamic storage of raw materials and
VXSSOLHV DV ZHOO DV “QLVKHG JRRGV

e 7RXU VSHFL“F VWDJLQJ RI IXOO SDOOHW\
WKH ULJKW VHTXHQFH IRU UDSLG GLVSDW

o Shift from "full pallet handling" towards mixed pallets
made up of cases and individual products

» Traceability and secure processes

e ORUH RXWERXQG GHOLYHULHV GXH WR VF
customer orders

e Price pressure and time to deliver

e Green Logistics

e Work station ergonomics for picking

66, 6&+$()(5 RIIHUV tH[LEOH DQG VFDODEH

WKH “UVW LGHD WR WXUQNH\ RYHUDOO V\V
LQFUHDVH HI“FLHQF\ DQG SURGXFWLYLW\

can be covered.

The software we deliver will grow with your manual,
semi-automated or fully automated warehouse.



SOLUTIONS FROM SSI SCHAEFER

* Mobile racks, channel storage and standard
rack systems

» Storage systems with storage and retrieval
machines and shuttles

« Pallet conveying system, rail-guided vehicle
and electric monorail systems, as well as
automated guided vehicles

¢ Picking systems from manual to fully automatic
e Container handling with robots

¢ Automatic picking with articulated or
gantry robots

e Static or dynamic pallet layers
¢ Empties detection
* WAMAS® and SAP software solutions
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logistics

By establishing a leading-edge logistics system at the
production location in Duisburg-Walsum, SSI SCHAEFER
has elevated the intralogistics processes as well as

the entire empties management to a new level for the
beverage manufacturer.

A fully automated high-bay warehouse, an intelligent and

IRUZDUG ORRNLQJ PDWHULDO tRZ FRQWURO
of-the-art algorithms for empties supply, and the use of a

range of different warehouse and transport technologies

KDYH UHVXOWHG LQ D VLIJQL“FDQW LQFUHDVI
maximum cost effectiveness even during seasonal peak

periods.
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L.l ACTING IN YOUR BEST INTERESTS

The traditional distinction Challenges for intralogistics:

in_ il * Ever shorter delivery times (same-day/next-day delivery)
between In Store and mall Order e 6PDOOHU GHOLYHUHG TXDQWLWLHY DQG
sales channels is increasingly .

Increasing number of items

disappearing. In many sectors, [ nereasing retums rate
this has since morphed into » Sales promotions like Black Friday, Cyber Week,
an omni-channel model. Singles Day, etc.

e Omni-channelling with different order types in one
distribution center

Customers can now buy at any
time and from anyWhere’ Whether SSI SCHAEFER deploys a comprehensive product
by going to a Shop as in the past and solution portfolio and a high level of IT expertise
. . WR SURGXFH FXVWRPL]JHG DQG HI“FLHQW
or shopping online. Customers

meet the multiplicity of requirements in the Retail &

expect fast, correct delivery of Wholesale market sector.
WKHLU JRRGV ZKHWKHU Solutions that are tailored to the particular sub-

home or a pick-up point_ market sector, from furniture, electrical and electronic
JRRGYV RU RI“FH VXSSOLHV WKURXJK GR L

hardware and every kind of spare parts retailer to
online retailers.



SOLUTIONS FROM SSI SCHAEFER

¢ Manual, semi-automated or fully automated
picking systems

e Ergonomic work station systems
¢ Bins, containers, trays
e (I“FLHQW UHWXUQV KDQGOLQJ

¢ Waveless picking — every incoming order can be
instantly triggered in the picking process

Single and multi-stage picking

Picking different packaging units, e.g. cartons and
pallets for B2B, individual pieces for B2C

Robots and automated guided vehicles

Process and IT solutions, including for temporary
work stations during peak periods

* WAMAS® and SAP software solutions for manual,
semi-automated or fully automated warehouses

KNV« LOGISTIK

KNV: Ultra-modern, automated media logistics center

OHGLD ZKROHVDOHU .RFK 1HII 9ROFNPDU *F
the market in the German-speaking area with an assortment
HQFRPSDVVLQJ ERRNV '9'V VRXQG VWEF
JDPHVY DQG RWKHU LWHPV IRU WKH ERRN WUL
more than 4,700 suppliers and uses its own transport logistics

to resupply around 5,500 media sales outlets in Germany,

Austria and Switzerland every day.

For automatic storage and retrieval of slow-movers and the

best possible use of the available space, SSI SCHAEFER

installed a miniload with 38 aisles. A particular highlight is the
high-performance pre-zone that connects the miniload to the

66, &DURXVHO )XUWKHU VROXWLRQ PRGXOH\
conveying system, pallet conveying system, picking systems:

ten goods-to-person stations, 80 RF Picking stations, 44 Pick

E\ 9RLFH SLFNLQJ VWDWLRQV 3LFN E\ /LJK
two sorting loops, handling systems, WAMAS® logistics

software.



% THE RECIPE FOR ULTIMATE EFFICIENCY

Sensitive products, end-to-end documentation and complex framework
FRQGLWLRQV VHW H[WUHPHO\ GHPDQGLQJ UHTXLU
RI PDQXIDFWXUHUY DQG GLVWULEXWRUYV LQ WKH
&SRQWUDFWLQJ ZDUHKRXVH LQYHQWRULHYVY PHDQ P
LQFOXGLQJ RI VPDOOHU TXDQWLWLHV &XVWRPHU
example for faster delivery, including for late incoming orders, increase

the demands within the logistics chain.

&DUHIXO KDQGOLQJ RI SURGXFWV RIWHQ SOD\V D VLIJQL“FDQW UROH

in the cosmetics industry. No scratches or damage may be SSI SCHAEFER brings in-depth know-how and
apparent on the packaging. Seasonal peaks also need to innovative technologies for the pharmaceutical

be covered as does the growing degree of omni-channelling. and cosmetics supply chain. This includes manual,
By contrast, extremely high picking performance at peak semi-automated or fully automated solutions.

SHULRGY DQG D YHU\ KLJK GHJUHH RI UHOLDELOLW\ DUH UHTXLUHPHQWYV
in the healthcare sector.

Challenges for intralogistics: Slawex: Healthcare logistics
e +LJK TXDOLW\ UHTXLUHPHQWY DQG ORZY mw&u@z@lﬁdeﬁQ

the part of end customers In order to provide long-term solutions for the strict legal
e Multiple deliveries per day lead to order peaks UHTXLUHPHQWY IRU WUDFNLQJ DQG WUDFL
¢ A multiplicity of product shapes places demanding 66,b6&+$()(5 LPSOHPHQWHG DW 60DZH[ D V

UHTXLUHPHQWY RQ KDQGOLQJ SLFENLQJ VIVWHP LQFOXGLQJ D BURGXFW 9t}
¢ Differentiation between OTC and RX pharmaceutical

products The logistics software WAMAS® controls the entire system;

e (QG WR HQG WUDFHDELOLW\ IRU TXD O LaNtobponexts &éxbrihected with one another considering

e 9DOLGDWLRQ DQG FHUWL“FDWLRQ RI V Rdrial Aribét, DaRIONXbéerRu@ best bafore@ate. Thanks to

Integration of value added services the implemented solution of the fully automatic single product

e Batch picking and sorting for mail-order pharmacies picking and gathering, the pharmaceutical wholesaler now
leads the way in the Polish market.

SOLUTIONS FROM SSI SCHAEFER

» Manual, semi-automated or fully automated « Serial number tracking using automatic data capture
picking systems for individual items
¢ Bins, containers, trays * Expiry date checking by means of continuous

ZDUHKRXVH VWRFN YHUL“FDWLRQ DQG DX

LGHQWL“FDWLRQ RI ZKHQ H[SLU\ GDWH LV
e 3URGXFW DQG RUGHU YHUL*FDWLRQ XVLQJ .
WKH 3URGXEW 9HUL“HU + WAMAS® and SAP software solutions for manual,

semi-automated or fully automated warehouses
+DQGOLQJ VA\VWHPV IRU UDSLG DQG HI“FLHQW PDWHULDO tRZ

Broad product range for goods-to-person systems

Automated guided vehicles and robots both for
picking and pallet formation
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'ﬁ" THE RIGHT COLLECTION FOR
= THE FASHION INDUSTRY

Permanent availability of goods and fast delivery have helped to drive the

rapid growth in the fashion trade in recent years. The convenience of trying
something on in front of your own mirror, free returns and low prices brought
DERXW E\ UXWKOHVYV FRPSHWLWLRQ KDYH SODFHG
LOQWHUQDO PDWHULDO tRZV IRU SURGXFHUV DQG F

Especially when several sales channels are being operated, e (I"FLHQW H[HFXWLRQ RI YHU\ VPDOO MRE
the complexity of logistics processes can only grow, since e Minimization of product touches
customers expect not only low prices, but also top service. e Shop-friendly delivery

e Customized IT systems

Challenges for intralogistics:
:KDW LV QHHGHG DUH VROXWLRQV WKDW IX0O“O0 D ZKROH VHULHV

RI UHTXLUHPHQWYV
.Storageofabroadproductrange ,Q RUGHU WR IXO0O“OO WKHVH FRPSOH[ UHT

« Rapid dispatch on receipt of order SSI SCHAEFER developed a system module with

e (I"FLHQW KDQGOLQJ RI GDLO\ DQG VHD Iintralogistics solutions for the fashion industry.
e Optimized returns handling

--;— \
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FASHION

SOLUTIONS FROM SSI SCHAEFER

Overhead conveying system with

. . e Automated guided vehicles
RFID-compatible carriers

¢ Intelligent conveying system

Handling of individual items instead of entire cartons

e_Automated and manual picking systems
$XWRPDWLF EXITHULQJ DQG VHTXHQFLQJ

« WAMAS® and SAP software solutions for manual,
semi-automated or fully automated warehouses

« Innovative storage systems

STOWANN Stockmann: 3D-MATRIX with 130,500 bin storage locations for double-deep storage
6ROXWLRQp IRU tD WrepRsRi@s\the central element of the system concept at

For Finnish department Stockmann. The design that applies a 3D-MATRIX Solution®
store chain Stockmann, SSI SCHAEFER developed a complete JLYHVY 6WRFNPDQQ PD[LPXP -t Ing_ O@l\ DQG |
solution designed for a throughput of 55,000 order lines ciency in its processes with storage, buffering MATRI

with 180,000 individual parts per day. The shuttle warehouse DQG VHTXHQFLQJ LQ D VLQJO+oVUAVMKHP




KEEPING YOUR PRODUCTION LINE MOVING
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7KH PDWHULDO tRZ LQ ZDUHKRXVHV VXSSO\LQJ SU
demands integrated solutions, from manual and semi-automated to fully
automated processes.

Raw materials and production materials are accepted into e 3XOS 3DSHU +HDY\ GXW\ ORDGVY ODUJH
incoming goods, buffered, prepared and delivered to the ¢ Mechanical Engineering: Complex processes and
SURGXFWLRQ ORFDWLRQ RU DVVHPEO\ ZR ddhavdvipwérk RtglioMaesiohh LQ WLPH

RU MXVW LQ VHTXHQFH )LQLVKHG SURGXFWV RIWHQ KDYH WR EH

VHTXHQFHG DQG VHQW WR RXWJRLQJ JRRGV ZKHUH WKH\ DUH

readied for dispatch. Moreover, all products must be

traceable across the entire supply chain.
IT plays a central role. SSI SCHAEFER develops

Challenges for intralogistics: solutions that cater to your needs based on our
» Automotive: Special solutions for the automation of WAMAS® software or SAP. We offer the full range,

MXVW LQ WLPH DQG MXVW LQ VHTXHQFF IURP ZDUHKRXVH PDQDJHPHQW WR PDWHL
control. Visualizing your KPIs in dashboards makes

provisioning
e Chemical Industry: Storage of hazardous substances on pal- WKH RSWLPL]DWLRQ RI \RXU VIVWHP PRUI
lets and transport across different temperature ranges, such transparent.

WKDW VSHFL“FDWLRQV DQG UHTXLUHPH _



INDUSTRY

SOLUTIONS FROM SSI SCHAEFER

Rack systems and bins

Pallet warehouse and automated small-parts
warehouse

Storage and retrieval machines and shuttle systems

Picking systems
e 6HTXHQFLQJ V\VWHPYV

* Automatic palletising and depalletising using
robotics

e Conveying systems and automated guided vehicles
¢ Individual work station systems
¢ Mobile racks and storage lifts

* WAMAS® and SAP software solutions for manual,
semi-automated or fully automated warehouses

brose

Excellence in Mechatronics

Brose: Tugger train solution for a forklift-free facility

2Q EHKDOIl Rl %9URVH *URXS J WKH ZRUOG V *
owned automotive supplier — SSI SCHAEFER created an
LQQRYDWLYH PDWHULDO tRZ FRQFHSW IRU Kl
VHTXHQFHG SURGXFWLRQ OLQH SURYLVLRQLC
SUHFLVHO\ WDLORUHG 6%3 (:0 VIVWHP IRU W
logistics centre in the Czech city of Ostrava.

Further solution modules:

v/ High bay warehouse

v/ Automated small-parts warehouse
+/ Conveying system

v/ Robots

+ Tugger train system

15
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; INTEGRATED PLANNING, MANAGEMENT,
igi CONTROLLING AND COMMUNICATION:
IT SOLUTIONS FOR YOUR INTRALOGISTICS

7KH SUHUHTXLVLWH IRU HIITHFWLYH LQWUDORJLVW
a close meshing of IT with conventional and modern intralogistics technol-
RJLHV ORGXODU VRIWZDUH V\VWHPV DUH UHTXLUF
adapted as necessary to increase your competitiveness. At the same time,

\RX QHHG WR EH DEOH WR DQDO\]H PDWHULDO tRZ
remedy any problems at an early stage.

$W 66, 6&+$()(5 \RX ZLOO “QG VSHFLDOLVWYV ZLWK FRPSUHKHQVLYH

IT expertise that complements their logistics know-how, en- From the initial consultation to the go-live — we
abling us to understand your business processes and focus in offer a comprehensive product portfolio and a
on areas for improvement. What makes our software solutions global service network.

different is that they grow to keep pace with your needs and
are easily scalable, from stand-alone solutions to complex
solutions across several sites.



Integration of Industry 4.0

The networking of end devices that communicate with one
another is becoming a reality in logistics as elsewhere. Our
software means you are ideally prepared for these new
advances. We already provide a platform for the solutions
of tomorrow and make them user-ready for you.

WAMASR® logistics software

Our proprietary WAMAS® logistics software forms the

basis for your intralogistics. WAMAS® is the link between
incoming goods, storage, picking and outbound delivery
and all intervening stages in the process. WAMAS® lets our
customers monitor, manage and optimize the productivity of

IT SOLUTIONS

OPTIMIZE MONITOR

WAMAS’

Complete transparency
in your warehouse

WKH HQWLUH VI\VWHP DQG VXSSRUWV WKHP ZLWK XVHU FRQ“JXUDEOH

dashboards; you can visualize the logistics cycle and design

PLAN CHECK

ORJLVWLFV SURFHVVHV PRUH HI*FLHQWO\ E\ GLVSOD\LQJ \RXU .3,V

:LWK PRUH WKDQ
work to develop the perfect solution for you, whatever the size
RI \RXU SURMHFW
your sector and deliver outstanding service when it comes to
implementation, optimization and training.

Alongside sophisticated logistics processes, WAMAS® per-

KLIKO\ TXDOL*“HG ,7 H[SHUWV RQ WDS ZH

‘H XQGHUVWDQG WKH EXVLQHVYV SURFHVVHV ZLWKLQ

Your SAP system integrator for perfect processes

IHFWO\ IXO*OOV DOO UHTXLUHPHQWYV IRUS$SXYDM H KR XMHHIEX WRBPEOMIW QHIWV ZH VXSSRUW \|

well as interfaces to a multiplicity of ERP systems. The system

introduction and operation of SAP solutions. Depending

LV DOVR tH[LEOH HQRXJK WKDW LW FDQ bt ldisiEswdrcep® We RrovRIX diffeddrit SotloqsJ

IT landscape and so meet your needs.

Worldwide support around the clock

Users are supported by 1,100 IT experts and service teams
around the world. This guarantees a round-the-clock service
by the support team, ensuring your system keeps running
without a glitch. Wherever you are in the world, we speak
your language.

THE BENEFITS OF WAMAS® AT A GLANCE

WR LPSOHPHQW \RXU LQGLYLGXDO UHTXLUHP
SURMHFW D JR ,Q WHUPV RI VXSSO\ FKDLQ P
rely on the proven SAP solution SAP Extended Warehouse

Management (EWM).

:LWK XV \RX KDYH DQ H[SHULHQFHG DQG FHL
mentation partner with state-of-the-art IT competencies by
your side.

e ORGXODU VI\VWHP IRU DOO LQWUD O R Btaviimlirdaiydparatibid HPHQ W V

e Security of investment thanks to cutting-edge
technology

e Support for system implementation including
FXVWRPHU VSHFL*F WUDLQLQJ

¢ Dashboard solutions for visualization and evaluation

e 5HDO WLPH HYDOXDWLRQ DQG DGMXVWPHQ
 Integration of third-party systems

¢ Warehouse management system with integrated
PDWHULDO tRZ PDQDJHPHQW SOXV YLVXDOL
optimization tools

RI'UHOHYDQW LQGLFDWRUV .3,V WR Ryl krldde Sfetd ¥itds'cErrally

processes in the warehouse

e Scalable to the company or size of warehouse and

FXVWRPL]DEOH WR LQGXVWU\ VSHFL“F SURFHVVHYV

17



RETROFIT

OPTIMIZE PROCESSES, SAVE COSTS:
INCREASE PERFORMANCE THROUGH
MODERNIZATION

Increase the performance of your warehouse with new storage technol-
ogies and software releases. Optimize warehouse processes and picking
VHTXHQFHYVY UHGXFH FRVWY DQG LPSURYH V\VWHP

Earlier investments can be updated and brought up to the

ODWHVW PDUNHW UHTXLUHPHQWYV W PDNHVAF I§R SULBIMI%gIBI\?OFFHACZISS%VI%/KNHEIEJIT
your system is from SSI SCHAEFER or another supplier. CALCULATION WE OFFER

Working with you, we will analyze your logistics facility with

WKH DLP RI SHUPDQHQWO\ LPSURYLQ-J SHUI Mé’p@rﬁz’éﬁﬂ)nQQ@aﬂﬂz'a“tiBﬁ.&h@Warehouse
cy. Our services range from demand-oriented optimization VHTXHQFHV

concepts with an investment cost calculation and implemen- « Imnle " ew pickin ods
WDWLRQ VWUDWHJI\ WR HQHUJ\ HI“FLHQF\ DG MYeURBIONNL 1Y kg BNty 1
SUHFLVHO\ WDLORUHG WR \RXU UHTXLUHPHQ'W\vdltlonOfnewwarehouseareas

v/ Upgrade/modernization of mechanics, electrical
engineering, control systems

v/ Upgrading of software and hardware

18



SERVICE & SUPPORT

9 CUSTOMER SERVICE & SUPPORT:
“*= INNOVATIVE SERVICE PORTFOLIO FOR
MAXIMUM AVAILABILITY OF ALL SYSTEMS

Even after your installation has been commissioned and is operational, our
experienced experts will be on hand to support you with a comprehensive
VHUYLFH SRUWIROLR RIIHULQJ D VXLWDEOH VROXW

PREVENTIVE REACTIVE LIFE CYCLE

SERVICES SERVICES MANAGEMENT

¢ Maintenance e 24/7 Technical Support e 5HWUR"W

¢ Inspection ¢ Technicians on Call ¢ SMP

» Safety Inspection e SSI| Augmented Support ¢ Global Spare Parts Service

¢ Rack Inspection
e 7UDLQLQJ DQG &HUWL“FDWLRQ

¢ System Monitoring

SSI SCHAEFER Maintenance Philosophy (SMP)
With our improved SSI Resident Maintenance® solution, we
RITHU RXU FXVWRPHUY OPRUH WKDQ MXVW VHUYLFHP

The SSI SCHAEFER Maintenance Philosophy is based on three
core elements:

v/ Expert employees (SSI Resident Maintenance® Team)

v/ Best-practice processes for technical maintenance and
repair work

+/ Integrated service tools and systems
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SIX REASONS FOR CHOOSING

SSI SCHAEFER

Stability:

As a nancially independent family business,

SSI SCHAEFER is committed to long-term solutions.
You can trust that our team of experts will be there
for you today, tomorrow and in years to come.

E ciency:
SSI SCHAEFER solutions are scalable and able to grow
with your business. You can always upgrade or retro t.

Quality:

As a systems specialist and original equipment
manufacturer, SSI SCHAEFER provides tailor-made
and high-quality solutions from a single source,
speci cally designed to meet your challenges.

ssi-schaefer.com

© SSI SCHAFER
No liability for misprints.
Photo credits: gettyimages: P. 18: Phil Boorman

¢ Reliability:
Thanks to our worldwide Customer Service & Support
network, SSI SCHAEFER ensures smooth operation of
your system, both during and after installation.

e Know-how:
SSI SCHAEFER solutions are always up-to-date with
the latest technological standards and can be easily
integrated into an existing (IT) landscape.

Internationality:

As a global organization, SSI SCHAEFER has local
o ces worldwide. With over 70 operative subsidiaries,
our team of experts speak your language.

SCHAFER



